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My specialties are well-documented program code, clean design and custom solutions.

 

My Accomplishments
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Created individual training plans for programming staff 
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Designed, developed, and implemented on-line Documentation systems 
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Designed, developed, and implemented Tape management systems 
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Designed, developed, and implemented Interactive Voice Response applications 
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Extensive system analysis, design, coding, testing, and maintenance experience 
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Manufacturing and assembly line experience.
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MVS to UNIX system re-engineering and conversions 
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Nominated for corporate "Quality Excellence Award" 
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Received corporate "Winners Circle Award" 
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Retail and wholesale store managerial experience
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UNIX system administration UNIX application development
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Webmaster / programmer / designer


 

Industries
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Banking
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Credit Reporting
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Manufacturing
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Retail / Wholesale Sales
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Security Survey
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Software House
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Telecommunications

Applications
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Accounts Receivable 
[image: image21.png]



Data Warehousing 
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Decision Systems
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Electronic Funds Transfer 
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General Ledger 
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Interactive Voice Response 
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Retail Lockbox
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Office Automation
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Online Bulletin Board Systems 
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Retail Lockbox 
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Technical Support 
[image: image31.png]



Telecommunication Gateways 
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Web Design
 

Language / Software 
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Apache web server 
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Assembler 
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ANSI C / C++ 
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ANSI COBOL 
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Adobe Acrobat 
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CICS 
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Conversant/VRU 
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dBase/Clipper 
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EasyTrieve Plus 
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HTML 
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JavaScript 
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MICR/OCR/Hollerith 
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Microsoft Front Page
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Microsoft Office 
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MySQL
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MVS JCL 
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Oracle
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PHP
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TAL/TACL 
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WordPerfect
Employment / Positions 
RAYMONDLOUIS.COM  2002 - present
Principal Web designer and Programmer, 2002 - present
Website design and custom programming using a combination of technologies, such as PHP, MySQL, Microsoft FrontPage, and Apache web server to create custom website solutions.

 

GEAC COMPUTERS, INC. 1998 - 2002
Senior Software Consultant, 1998-2002
Provide level-3 technical support and consulting for proprietary CICS Data Communication Interface, an application programming, interface written in assembler. Read and diagnose CICS system and application abends. Worked on multiple projects to web enable GEAC's mainframe products using Visual Interdev, JavaScript, ASP, and IIS.

 

SEMA GROUP TELECOM, INC. 1997 - 1998
Programmer Analyst 3, 1997-1998
Cellular billing invoice designer. Accomplishments: Creating customized on-line and hardcopy forms design, data handling and data merging solutions using windows based JetForm Design JetForm Server and JetForm Merge software.

 

EQUIFAX / CREDIT BUREAU, INC. 1989 - 1997
Senior Systems Programmer / RS6000 System Administrator, 1996-1997
AIX system administrator. Accomplishments: Provide 7x24 hour system administrative support for twelve RS/6000's, one HP and six AIX/SP2 nodes. Maintained system software licenses, wrote documentation for use on corporate intranet web server using native HTML. Developed Korn shell scripts, and trained new administrators. Installed and maintained Legato NetWorker backup and restore software. Monitored Oracle databases.  Diagnosed and resolved both hardware/software and customer problems.

Senior Programmer Specialist (promotion), 1993-1996
Training, project management, system analysis, design, code, testing, and technical writing. Accomplishments: slashed the time to run a typical MVS mainframe project from 432 hours to 22 hours by re-engineering MVS/370-assembler application to UNIX/ANSI C. Nominated for corporate "Quality Excellence Award," also received a corporate "Winners Circle Award." Certified as an ISO 9000 Lead Assessor.

Technical Support System Analyst, 1992-1993
Provided multi-level technical support and programming using EasyTrieve Plus, IBM/CICS, MVS-370 assembler, MVS/JCL, Microsoft Office. Accomplishments: Designed volume testing work plans, wrote special programs to determine corporate tax liabilities.

Telecommunications Systems Analyst (recruited back), 1989-1992
Installed Tandem system software and hardware, maintained fault-tolerant software drivers for telecommunication servers supporting: RS232, BiSync, and SDLC protocols using Tandem/TAL, Tandem/TACL, and ANSI C. Accomplishments: coordinated the moving, installation and testing of Tandem hardware and software to new data processing facility. Developed PC-based applications using DOS and Clipper. Setup and maintained online bulletin board software system. Developed interactive Voice Response system software using AT&T's Conversant software.

 

CONTEL 1989 - 1989
Senior Systems Analyst (promotion), 1989-1989
Provided PC technical support and developed administrative tools. Accomplishments: Developed software to track Data Elements, manage Change Control Requests, Problem Tracking and Resolution, and Project Status Reporting using Clipper.
 

EQUIFAX / CREDIT BUREAU, INC. 1982 - 1989
Systems Analyst (promotion), 1987-1989
Senior Programmer Analyst (promotion), 1987-1987
Programmer Analyst (promotion), 1984-1986
Project manager, programmer using MVS/370-assembler, ANSI Cobol, and MVS/CICS. Accomplishments: Consultant for CA/Roscoe/RPF, and CA/Librarian source control systems, designed/coded PC based "Project Tracking/Administration" and "Customer Tape Management" systems. Assisted with PC hardware and software technical support.

Programmer Senior (promotion) 1982-1984
Maintenance programmer for on-line Consumer Credit applications written in MVS/370 assembler and MVS/CICS languages. Accomplishments: Maintained CICS system software, maintained massive edit/purge facility that ensured the integrity of the Consumer Credit database.

  

Strengths
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Actively look for ways to help people. 
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Able to adjust my actions in relation to others actions. 
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Analyze needs and product requirements to create a design. 
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Aware of others' reactions and analyze why they react the way they do.
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Bring others together and try to reconcile differences. 
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Effectively communicate with others in writing and speech as indicated by the needs of the audience. 
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Conduct tests and inspections of products, services, or processes to evaluate quality or performance. 
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Determine how a system should work and how changes in conditions, operations, and the environment will affect outcomes. 
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Determine what is causing an operating error and deciding what to do about it. 
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Generate or adapt equipment and technology to serve user needs. 
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Identify complex problems and reviewing related information to develop and evaluate options and implement solutions. 
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Identify measures or indicators of system performance and the actions needed to improve or correct performance, relative to the goals of the system. 
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Manage my own and the time of others. 
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Motivate, develop, and direct people as they work, identifying the best people for the job. 
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Obtain and see to the appropriate use of equipment, facilities, and materials needed to do certain work. 
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Perform routine maintenance and determine when and what kind of maintenance is needed. 
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Persuade others to approach things differently. 
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Talk to others to effectively convey information. 
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Teach others how to do something. 
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The ability to apply general rules to specific problems to come up with logical answers, involving deciding if an answer makes sense. 
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The ability to combine separate pieces of information, or specific answers to problems, to form general rules or conclusions. 
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The ability to come up with a logical explanation for why a series of seemingly unrelated events occur together. 
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The ability to come up with a number of ideas about a given topic. Relating to the number of ideas produced and not the quality, correctness, or creativity of the ideas. 
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The ability to come up with unusual or clever ideas about a given topic or situation, or to develop creative ways to solve a problem. 
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The ability to tell when something is wrong or is likely to go wrong. Not necessarily involving solving the problem, only recognizing there is a problem. 
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Using multiple approaches when learning or teaching new things. 
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Weighing the relative costs and benefits of a potential action. 
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Working with new material or information to grasp its implications.
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Writing computer programs for various purposes. 
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